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I INTRODUCTION

[n D.01-05-033 the Commission directed San Diego Gas & FElectric Company
(SDG&E) and the other Investor Owned Utilities (10Us) to provide monthly status reports on
the costs and impacts of their Rapid Deployment (RD) efforts on their California Alternate
Rates for Energy (CARE) and Low Income Energy Efficiency (LIEF) programs.

On May 22, 2002, the 10Us held a conference call with the Energy Division and the
Office of Ratepayer Advocates to assess Rapid Deployment Reporting. The parties agreed
that the utilities would submit a more thorough monthly RD report to the Commission every
three months -- with the first one being the previously-submitted May report and future
repotts due in August of 2002, November of 2002 and February of 2003, continuing every
three months until such time that a change to RD reporting was made. It was also agreed that
only certain tables and a brief narrative highlighting RD activities were required from the
utilities in other months, This first report for PY2006 includes: (1) this narrative of January
program activities; (2) narrative tables containing information on outreach activities set forth
in Table B and (3) quantitative tables on year-to-date costs and results set forth in Tables 1.

2,4, 5A, 5, 5A, 6-8, 10, 11, 12A, 13A, 14-17, 21, 25, 29 and 30.




In an Assigned Commissioner’s Ruling dated May 3, 2004, the utilities were directed
to include in their October report information on the implementation of automatic enrollment
with the Department of Community Services and Development (DCSD). and then to
continue to report on automatic enrollment on a quarterly basis. Table 10.1 is included in
this report, however, there is nothing to report for the month of January because no
information has been received from DCSD despite various efforts to determine the status of
SDG&E’s automatic enrollment data.

In Pecision (D).02-07-033, the Commission authorized the I0Us to update their
CARE and LIEE eligibility customer estimates using Census 2000 data. In accordance with
that Decision, SDG&E has updated its eligibility estimates for PY2006 and have included
them in the “Revisions to the Annual Estimates of CARE Eligible Customers and Related
Information™ filed with the Commission on December 28, 2004. by Southern California
Edison, on behalf of the IOUs. Pending Commission action on those filings, SDG&E is
using the updated eligibility information to provide information on CARFE and LIEE
customer participation and penetration for PY2006.

11. LOW INCOME ENERGY EFFICIENCY (LIEE)

JANUARY RESULTS—INSTALLATIONS

During January, SDG&E weatherized 269 homes, and replaced 167 refrigerators
including only those invoices that are completed and paid. The total of homes weatherized in

the SDG&E territory is 269 and total of homes treated is 336 year-to-date.




OUTREACH AND LEVERAGING

In PY2006, SDG&E is continuing to combine its LIEE outreach with CARE outreach
actrvities in order to leverage outreach efforts and to provide customers with knowledge of,
and access to, all customer assistance programs offered by SDG&E. During January
SDG&E leveraged LIEE outreach with other customer assistance outreach efforts at the
community events discussed in the CARE Outreach & Leveraging section below. SDG&E is
continuing the following LIEE directed outreach and leveraging efforts in PY2006:

» Identifying, qualifying. and enroiling customers for LIEE services by SDG&E’s
prime contractor;

» Using the CARE participant database information by the prime contractor when
conducting LIEE outreach;

* LEmploying additional English/Spanish Energy Specialists, an Fnglish/Vietnamese
Energy Specialist, an Arabic/English Energy Specialist and an English/Farsi Energy
Specialist to better serve the diverse population with the San Diego area, and:

» Presetting appointments with potentially qualified customers.

Customer Satisfaction

One quality assurance procedure used in SDG&I’s LIEE program asks customers to
complete a survey fo evaluate the program and the services completed in their homes.
Iixamples of comments received from custorners for the month of January 2006 include the
following:

e Very much appreciated. Thank vou.

e Team members were very professional.




LIEE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

SDG&E incurred $432.000 in program costs during January 2006. Total
expenditures to date are 3% of the 2006 LIEE budget.
ill. CALIFORNIA ALTERNATE RATES FOR ENERGY

JANUARY CARE ENROLLMENT RESULTS

CARE enrollments in SDG&Is electric service CARE program during January
totaled 8,134 which contributed to a net enrollment of 6,718. Enrollments in SDG&E’s gas
service CARE program during January totaled 5,394 for a net increase of 4,685, SDG&E’s
estimated penetration rate at the end of January for CARE electric customers was 63.3% and
64.4% for CARE gas customers. The decline in penetration rate is attributed to the new
income eligibility guidelines adopted in (D.} 05-10-044 for CARE and LIEE.

JANUARY QUTREACH AND LEVERAGING

In December, SDG&E launched its 2005 - 2006 Winter Programs which adopted
new income eligibility guidelines for the CARE and LIEE programs. (See Paragraph IV )

CARE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

In January, SDG&E incurred approximately $88,703 in outreach and administrative
expenses. CARE discount charges for January are $3.9 million combined gas and electric
discounts. Total expenditures are 3.8% of the 2006 CARE budget. Actual expenses are
compared to budgeted figures for January in Table 6.

IV.  SDG&E 2005 - 2006 Winter Programs
January CARE and LIEE Outreach Activity

On October 27, 2005, the Commission issued D.05-10-044, which adopted new
mcome eligibility guidelines for the CARE and LIEE programs. These guidelines were

adopted in anticipation of high natural gas prices this winter in an effort to lessen the impact




on low-income ratepayers. The Decision adopted various initiatives proposed by the utilities
which are geared toward facilitating the enrollment process for CARE and LIEE and to
expand outreach efforts to increase customer awareness of these programs.
On November 1, 2005, SDG&T: launched its Winter Programs Campaign. SDG&FE launched
its winter outreach campaign to inform customers about the new CARE and LIEE guidelines
adopted in 2.05-10-044. The following is a report of the outreach activity in January 2006.
* SDG&E sent 10,000 letters to customers having difficulty paying there bills,
e Over 5,000 flyers went out to East County property managers and owners through
RMSS Residential Management Support System Inc.
* A total of 350 Winter Energy Bill flyers were delivered to Julian Pathways, Alpha,
CUI, Crisis House and Encinitas Community Center, including seven WIC offices,
* Nine Customer Assistance events reaching 1,035 customers with Winter Bill flvers
and other energy efficiency information.
¢ One Energy Efficiency Edu?cation & Training event reaching 250 customers with
flyers.
¢ Senior Wellness Fair-in I.a Mesa — approximately 75 seniors attended.
¢ Semor Presentation-University City Center Senior Center - 35 seniors attended.
Presentation was given on customer assistance programs, energy efficiency and
residential rebates,

SDG&E will continue its outreach efforts throughout the winter months.




1V.  CONCLUSION
SDG&E continues to implement its LIEE and CARE program efforts with the goal of

providing as many qualified customers as possible with services during PY2006.

Respectfully submitted,
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SDGAE Rapid Deployment Reports
January 2006 Compliance Filing - Program Year 2008

Table 4. - LIEE Measure Installations — (SDG&E} - January, 2006
Current Month Y10
Completed and Paid Compieted but not Paid fnitiated but not completed Completed and Paid

Measures Base Progran Base Progran Fortal Base Program
r— —— e e
- Renair - Cias Home ? 23
- Replacement - Gas Home 3G X 7
- Repawr - Elecine Home { § O
- Replacement - Electric Home <
fiittation & Space Comds i :
- Cover Plutes/Gaskets Home 232
- Evaporative Couler/Air Cond. Covers Huome G
- HVAC Ay Filter Replacement Home &
s e
- Ceiling Insulation Home 3 21 34 3
- Water Heater Blanket Home 34 135, 123 34
- Low Flow Showerhemd Home 26t 0 THT 260
- Weathersiripping Home 344 FLUELE | 68 249
- Canlking Hume 248 866 656 248
- Minor Home Repairs Heme 12 329 37 126
- Attic Access Weatherstripping | | Home

- Water Henter Pipe Wrap I .
- Faucet Aerators Haome 26 113 iR 260

- Altic Ventilation

- Aulp Sweep Homne 7 1% it 7
- Door Replucement Home 13 i13 144 13
- Door Threshold Home 43 o8 184 42
- {lass Replacement Honrse 13] 8 U 18
- Jamb Rephicement Home ) { 0
- Duct Register Sealing o)
Porigble Evaporitive Coolers o
Permunenst Evaporative ('nu!_eqrs 0

ompact Fluorescents (inc. porchiights)
Porchiights (fixture replacement or CFBs)

[Refrigerators Home 167

Reliaa

- Refrigeratorsy Hame 4 (]

- Air Conditioner Replacement - Room Home ) i o [
- Air Conditioner Replacement - Central Home { ( 0
- Alr Conditioner Replacement - Roum Home { { i )
- Air Conditioner Replacernent - Central Home [ 0
- Duct Sealing and Repair Haome { { 0
- Whole House Fars Home { { { &
- Water Heater Replacement - (Jas Home £ 2 [k [1]
- Waer Heater Replacernent - Electric Home | ( ( D
- Ser-back Thermostats Home i { [i Q
- Evaparative Cooler Mainterunce Horme { i T | 5]
- New Central Retrn Home: [ [ if o)
= Qutreach & Assessimenr 854 318
- In-Home Education Home 118 150F 971 3B
- Education Workshops (EELL 7 H

Foral Nurrber of Homes Treated
Fotad Mumber of Homes Weatherized | Hene

3
| 260 F42 42 269

PYZ006Master(Jan)3.xis Jan LIEE Table 4 - Page 3
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SDGAE Rapid Deployment Reports
January 2608 Comptliance Fiing - Program Year 2006

Table 5 - LIEE k'Wh Savings, kW Demand Reduction, Therm Savings - (SDG&E) - January, 2006

Currant Manth Complated and Paid

YTD Completed and Paid

Current Month Complated but not Paid

Measures
KWh {(Annual} kW Therms  {kWh {Annuai) W herms [Annud kKWh (Annual) W Therms (Annual}
Busse Pro: Baser Pro Base Prcg Ea—ge Program Base ngram
- Repa - Gas { ¢ P £ il 2182
- Replacemesz - Gz i3 £ B k & Q 1398
- Repuis - Fleviric i ; i i 0 0 5
! E i [¢; 5] &

e - Electric

- Re:

i & ) o
- Cover PlutesGuskets

- Evaperarive Couvler/Air Coaml, Covers
Filer Replacenent

- Ceifng Insalarin:
- Water Hewter Blanket

- Low Flow Showerhead

- Weatherstrippmg,

- Cautking

- Minor Home Repairs

- Water Heater S‘.i;x.: Wm.p.

- Futicet Aeralors

- Refrigeruory

- Adti: Ventilation £ £ 4 ¢ [ 2] +
- Auta Sweep { { { { (f { O & 4
-~ Door Replacement { i It { ¢ s ki Q ]
- Door Threshold [; ¢ [ ¢ { { 0 4 0
- Cilags Replacenent { £ l§ { 3 [ 0 [} Q.
- Jarnb Replacement : i 1 2 1 i [¥; I} o
- Det Register Sealing ! t 4 { ¢ 0 0 o
i { i

Portable Evapastive Coulers [i £ i [ [ f [ [ £
Permunent Evaporative Couk i i £ i & i
Cuompact Fluorescems (ine, parchlights) J128t Eiit]] Q
Porchlights (fixture replavement or CEils} kAl 93 {
Refrigeraturs 12507 125074

- Air Conditiones Replacement - Room

o
=]

- Air Conditioner Replacement - Central
- Alr Conditioner Replacement - Room 2 f ( { i i 0] 0 0
- Air Cunditioner Replacersent - Central i ¢ [ £ i ¢ 0 & g
- Duct Seating wud Repair ! 2 £ ¢ ¢ { 0] 0 [1]
- Whole House Fans & i { i B ¥ 0l I} o
- Water Heater Replacemeny - Gas . [i [ [ | 1 0] 0 38
- Water Heater Replacement - Electric § ¢! I i [} f) s} ]
- Set-hack Fhermos tuss B [ f i t : of o )
- Evaporative Conker Mainfenanice 1 [ ¢ [ [t [ ] o o o
[ 1 ¢ { 0 0

- New Centeal Retim

- Qutreach & Assessmenr

- In-Home Bducation

- Education Workshops (EELD

| T sl Savings

PY2006Master(Jan)3.xls Jan LIEE Tablg 5 - Page 5§
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